Claim Assessment Report for Gregor Mendel

Agreement ID: GMENDEL1
Lending institution: Lloyds
Loan amount: £12000.00
Total Commission: £1500.00
APR: 22.0%
Total cost of credit: £18303.62
Monthly payment: £246.37
Agreement Start: 2008-06-06
Agreement End: 2018-09-12
Early End: No
Predicted Redress: £1840.63

This agreement meets the FCA's "hybrid remedy"” criteria. This is because the
agreement does not meet the strict criteria required for a “johnson criteria” case, but
still qualifies for redress.

The predicted redress is calculated by taking the estimated loss (based on the
difference in APR on DCA loans compared to those with flat fee arrangements) and
commission paid, plus interest for the period since the loan began.

In light of the above evidence, we estimate that this agreement can expect a redress
payment of at least £1840.63.

This report is made in good faith based on the evidence provided to us; it is our best
attempt at a prediction but we take no responsibility for actions taken based on the
prediction.
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